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Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

Claims 1, 12, and 21 rejected under 35 U.S.C. 102(b) as being anticipated by 
Ouchi (5,978,836). 

As per claims 1 and 21 , Ouchi teaches a method and a computer readable 
medium storing computer executable instructions of flexibly managing addresses for a 
communication system (column 5, lines 16-30), comprising the steps of: requesting an 
address definition from a second device to a first device (column 17, lines 5-28); 
returning the address definition to the second device from the first device (column 17, 
lines 5-28); obtaining a corresponding rule definition for the address definition (column 
17, lines 29-40); generating a new address definition based upon the corresponding rule 
definition at the second device (column 18, line 62-column 19, line 9); and returning the 
newly generated address from the second address to the first device (column 17, lines 
41-65). 

As per claim 12, Ouchi teaches a system for flexibly managing addresses for a 
communication system, comprising: a third device sending a re quest for an address 
definition for u se with a predetermined operation; a second device connected to said 
third device for receiving the request for the address definition and sending the request 
for the address definition; and a first device connected to said second device for 
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returning the address definition to said second device in response to the address 
definition request, said first device further including a address maintenance unit for 
maintaining address information (column 12, lines 46-65: wherein email addresses A, B, 
and C serve the function of a first, second, and third device); wherein said second 
device obtaining a corresponding rule definition for the address definition (column 17, 
lines 29-40) and generating a new address definition based upon the corresponding rule 
definition (column 18, line 62-column 19, line 9), said second device returning the newly 
generated address to said third device (column 17, lines 41-65). 

Claim Rejections - 35 (JSC § 103 
The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not Identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 2 and 13 are rejected under 35 U.S.C. 103(a) as being unpatentable over 

Ouchi (5,978,836) as applied to claims 1 and 12 above, and further in view of Taylor et 

al. (5,754,306). Ouchi teaches the limitations of claims 1 and 12 as described above but 

fails to teach wherein the addresses include e-mail addresses, document folders, 

telephone number and fax numbers. Taylor et al. teaches wherein the addresses 

include e-mail addresses, document folders, telephone number and fax numbers 

(column 10, lines 28-34). It would have been obvious to one having ordinary skill in the 

art at the time of the invention to modify the above limitation to add wherein the 
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addresses include e-mail addresses, document folders, telephone number and fax 
numbers in order to optimize user efficiency in electronic communications. 

Claims 3, 4, 10, 11, 14, 15, and 20 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Ouchi (5,978,836) as applied to claims 1 and 12 above, and further In 
view of Krishnaswamy et al. (5,999,525). 

As per claims 3 and 14, Ouchi teaches the limitations of claims 1 and 12 as 
described above but falls to teach wherein the first or second device is an existing user 
account management unit for user account infonnation. Krishnaswamy et al. teaches 
wherein the first or second device is an existing user account management unit for user 
account information (column 23, lines 37-47). It would have been obvious to one having 
ordinary skill in the art at the time of the invention to modify the above limitation to add 
wherein the first or second device is an existing user account management unit for user 
account information in order to allow authorized users on the network to have access to 
this information. 

As per claims 4 and 15, Ouchi teaches the limitations of claims 1, 12, and 14 as 
described above but fails to teach an address maintenance unit that con-esponds to the 
existing user account management unit for managing address information. 
Krishnaswamy et al. teaches an address maintenance unit that corresponds to the 
existing user account management unit for managing address information (column 23, 
lines 37-47). It would have been obvious to one having ordinary skill in the art at the 
time of the invention to modify the above limitation to add an address maintenance unit 
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that corresponds to the existing user account management unit for managing address 
information in order to allow authorized users on the network to have access to this 
information. 

As per claim 10, Ouchi teaches the limitations of claim 1 as described above but 
fails to teach wherein said generating the new address definition is performed prior to 
said requesting the address definition. Krishnaswamy et al. teaches wherein said 
generating the new address definition is performed prior to said requesting the address 
definition (column 108, lines 21-32). It would have been obvious to one having ordinary 
skill in the art at the time of the invention to modify the above limitation to add wherein 
said generating the new address definition is performed prior to said requesting the 
address definition in order to allow the directory service to use a client's information to 
select the best Internet Telephone Gateway for the client computer to use. 

As per claims 1 1 and 20, Ouchi teaches the limitations of claims 1 and 12 as 
described above but fails to teach wherein the address definition each has a unique ID 
and further comprises additional steps of determining whether or not an ID already 
exists; storing the newly generated address if the ID does not exist; and replacing 
information with the newly generated address if the ID exists. Krishnaswamy et al. 
teaches wherein the address definition each has a unique ID and further comprises 
additional steps of determining whether or not an ID already exists; storing the newly 
generated address if the ID does not exist; and replacing information with the newly 
generated address if the ID exists (column 102, lines 50-67). It would have been 
obvious to one having ordinary skill in the art at the time of the inventjon to modify the 
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above limitation to add wherein the address definition each has a unique ID and further 
comprises additional steps of determining whether or not an ID already exists; storing 
the newly generated address if the ID does not exist; and replacing information with the 
newly generated address if the ID exists in order for the directory service to determine if 
an user associated with that VNET number is "on-line" and to identify the IP address of 
the location where the computer may be contacted. 

Claims 5, 6. 7. 8. 9, 16, 17. 18, 19, and 22 are rejected under 35 U.S.C. 103(a) 
as being unpatentable over Ouchi (5,978,836) and Krishnaswamy et al. (5,999,525). 

As per claims 5 and 16, Ouchi and Krishnaswamy et al. teach the limitations of 
claims 1, 4, 12, 14, and 15 as described above but Krishnaswamy et al. fails to teach 
wherein the address maintenance unit manages delivery methods by adding a new 
delivery method. Ouchi however teaches wherein the address maintenance unit 
manages delivery methods by adding a new delivery method (column 12, lines 46-65). It 
would have been obvious to one having ordinary skill in the art at the time of the 
invention to modify the above limitation to add wherein the address maintenance unit 
manages delivery methods by adding a new delivery method in order to go off route and 
capture the optimal route of transmission. 

As per claim 6, Ouchi and Krishnaswamy et al. teach the limitations of claims 1 , 
4, and 5 as described above but Krishnaswamy et al. fails to teach wherein the new 
delivery method is specified in the rule definition. Ouchi however teaches wherein the 
new delivery method is specified in the rule definition (column 8, lines 13-31). It would 
have been obvious to one having ordinary skill in the art at the time of the invention to 
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modify the above limitation to add wherein the new delivery method is specified in the 
rule definition in order to insure that the value for the active document is unique. 

As per claims 7 and 18, Ouchi and Krishnaswamy et al. teach the limitations of 
claims 1, 4, 5, 6, 12, 14, 15, and 16 as described above but Ouchi fails to teach wherein 
the rule definition further includes or the address maintenance unit additionally manages 
an ID value, a Source value, a Condition value, a Name Generation Method value, and 
a Type Generation Method value. Krishnaswamy et al. however teaches wherein the 
rule definition further includes or the address maintenance unit additionally manages an 
ID value, a Source value, a Condition value, a Narhe Generation Method value, and a 
Type Generation Method value (column 99, line 58-column 101, line 16: wherein VNET 
numbers serve the function of a Condition value, unique ID serves the function of an ID 
value, IP address serves the function of a Source value, a Name Generation Method 
value, and a Type Generation Method value). It would have been obvious to one having 
ordinary skill in the art at the time of the invention to modify the above limitation to add 
wherein the rule definition further includes or the address maintenance unit additionally 
manages an ID value, a Source value, a Condition value, a Name Generation Method 
value, and a Type Generation Method yalue in order to allow an user to register his/her 
computer as "on-line" and available to receive calls. 

As per claims 8 and 17, Ouchi and Krishnaswamy et al. teach the limitations of 
claims 1, 4, 12, 14, and 15 as described above but Krishnaswamy et al. fails to teach 
wherein the address maintenance unit manages delivery methods by deleting an 
existing delivery method. Ouchi however teaches wherein the address maintenance unit 
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manages delivery methods by deleting ah existing delivery method (column 6, line 48- 
column 7, line 7). it would have been obvious to one having ordinary skill in the art at 
the time of the invention to modify the above limitation to add wherein the address 
maintenance unit manages delivery methods by deleting an existing delivery method in 
order to pemnit more than one concurrent use of a workflow route. 

As per claims 9 and 19, Ouchi and Krishnaswamy et al. teach the limitations of 
claims 1, 4, 12, 14, and 15 as described above but Ouchi fails to teach wherein the 
address maintenance unit updates the address information based upon the user 
account information. Krishnaswamy et al. however teaches wherein the address 
maintenance unit updates the address information based upon the user account 
information (column 41, lines 27-35). It would have been obvious to one having ordinary 
skill in the art at the time of the invention to modify the above limitation to add wherein 
the address maintenance unit updates the address information based upon the user 
account information because cache copies must be refreshed when the version is out of 
date. 

As per claim 22, Ouchi teaches a computer readable medium storing computer 
executable instructions for performing the tasks of flexibly managing addresses for a 
communication system, the computer executable instructions comprising the steps of: 
requesting an address definition from a second device to a first device (column 17, lines 
5-28); returning the address definition to the second device from the first device (column 
17, lines 5-28); obtaining a corresponding rule definition for the address definition 
(column 17, lines 29-40); generating a new address definition based upon the 
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corresponding rule definition at the second device (column 18, line 62-column 19, line 
9); returning the newly generated address from the second address to the first device 
(column 17, lines 41-65). Ouchi fails to teach the address definition each has a unique 
ID; determining whether or not an ID already exists; storing the newly generated 
address if the ID does not exist; and replacing infomriation with the newly generated 
address if the ID exists. Krishnaswamy et al. however teaches the address definition 
each has a unique ID; detemiining whether or not an ID already exists; storing the 
newly generated address if the ID does not exist; and replacing information with the 
newly generated address if the ID exists (column 102, lines 50-67). It would have been 
obvious to one having ordinary skill in the art at the time of the invention to modify the 
above limitation to add the address definition each has a unique ID; determining 
whether or not an ID already exists; storing the newly generated address if the ID does 
not exist; and replacing information with the newly generated address if the ID exists in 
order for the directory service to determine if an user associated with that VNET number 
is "on-line" and to identify the IP address of the location where the computer may be 
contacted. 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. Bromley et al. (5,819,263) teaches a financial planning system 
incorporating relationship and group management. Kennedy et al. (6,651,217) teaches 
a system and method for populating forms with previously used data values. Henderson 
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(6,427,064) teaches a method and apparatus for maintaining a database in a portable 
communication device. Reed et al. (6,088,717) teaches a computer-based 
communication system and method using metadata defining a control-structure. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Ranodhi Serrao whose telephone number is (571)272- 
7967. The examiner can normally be reached on 8:00-5:30pm, M-F. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Rupal Dharia can be reached on (571)272-3880. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Infomnation regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 




